THE BEST
PEOPLE
PRODUCTS
SERVICE

September 15, 2010
Dear Supplier Partner,

Electronic Data Interchange (EDI) has proven to be one of the outstanding drivers in retail information
technology systems resulting in time and cost savings for both retailers and suppliers.

With these technologies and guidelines, Pep Boys can expedite merchandise flow to the selling floor,
manage inventory better and process payments efficiently. Pep Boys has continued to move forward
with our EDI initiative for all supplier partners. In order to better support this initiative we have enlisted
the services of GXS to assist in the process of conducting EDI testing and certification.

If you are currently EDI capable, please fill out the attached EDI requirements signoff and return to
suppliercompliance@pepboys.com within 15 days of receipt of this letter. Upon receipt of your EDI
profile, you will receive an email from compliancelink@gxs.com inviting you to begin testing in the
Compliance Link application. The email invitation will contain your username and instructions for
beginning this process. Please respond to that email invitation as quickly as possible.

If you are not currently EDI capable, and need assistance, please review the list of third party
solution providers posted.

Once you have established your ability to meet the requirements, please fill out the attached EDI
requirements signoff and return to suppliercompliance@pepboys.com.

For a full review of our EDI, requirements and standards please reference our website at
http://info.pepboys.com/ .

Best regards,

Diane Pizzarelli
Manager, Supplier Relations/EDI
215- 430-9095 ext. 6785
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EDI Requirements Sign Off Document
Please complete, sign and email this document to: suppliercompliance@pepboys.com

Pep Boys Vendor Number:

Supplier Name:

Address:

City, State, Zip:

Testing EDI Contact: Phone: E-mail:

Backup EDI Contact: Phone: E-mail:

1. Confirmed EDI capable and ready to test the 850** Test Date: Contact:
2. Confirmed to be EDI capable and ready to test the 997 Test Date: Contact:
3. Confirmed to be EDI capable and ready to test the 856 Test Date: Contact:
4. Confirmed to be EDI capable and ready to test the 810 Test Date: Contact:
5. Confirmed to be UCC/EAN-128 label capable Test Date: Contact:

Please note if you are label capable. Pep Boys will notify you if we will test this label with your company.

6. Confirmed to be EDI capable and ready to test the 855 Test Date: Contact:
Special Order Vendors Only

7. Confirm transmit of 855 PO Acknowledgement within 24 hours of receipt of 850 PO: YES NO
Special Order Vendors Only

**Pep Boys sends both a ship date AND a due date on all 850s. If you are unable to take in both of these dates, please explain:

VENDOR'S INFORMATION PEP BOYS INFORMATION
8. Value Added Network (VAN): INOVIS
9. Test mailbox Qualifier/ID: PROVIDED UPON TESTING
10. Production mailbox Qualifier/ID (if different than test): 01/007914401
11. EDI Translation Software Pkg/3rd Party Supplier: INOVIS

12. X12 Standards Version: 4030 VERSION SUPPORTED ONLY

13. If you are not EDI capable please provide explanation below.

| have read Pep Boys EDI Requirements and will validate that the above test dates will be met in order to comply with the
EDI Requirements.

Supplier Representative Signature Title Date Updated January 13, 2010
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